
HEAR in New Hampshire Marches On  
On Sunday, May 18th, HEAR in New Hampshire participated 
in the Bedford Pre-Memorial Day Parade. This was HEAR in 
New Hampshire’s second parade this year and we have really 
honed our marching skills. Several of our students have become 
quite adept at working the crowd. Everyone who participated 
had a wonderful time!      

We are so excited to contribute our story of  Joseph to the Summer 
Newsletter. But then, we are pretty excited about everything to do 
with Joseph, especially his experience at HEAR in New Hampshire. 

Joseph is three years old. He was 
diagnosed with a bilateral, 
profound, sensori-neural hearing 
loss when he was fourteen months 
old. On the day of  the diagnosis we 
were grief  stricken and bewildered. 
But the very next day would mark 
the beginning of  an incredible 
journey full of  blessings and 
miracles. It began with the healing 
words of  a friend,” Your dreams for 

him are not dead. You will just get there in a different way.”

We began an intense period of  testing and research and ultimately 
worked with Massachusetts Eye and Ear Infirmary where Joseph 
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Stories from China
In February, Southern New 
Hampshire University Circle K 
Club members Qian Ji and Ran 
Yang visited HEAR in New 
Hampshire. They shared stories 
of  their native China with the 
students in Pre-kindergarten. 
The children really enjoyed their 
visit and liked listening to the 
wonderful stories.

The Circle K Club is a service 
organization for college students. 
Its focus is on helping children. 
Circle K is sponsored by the 
Kiwanis Club of  Hooksett. 
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received a cochlear implant, activated in May 2006. He was 19 months old. He would receive a second 
implant one year later. We will never forget the day that Joseph’s first implant was activated. As sounds 
reached him for the very first time, his eyes grew dark and we knew he had gotten something. I cried.

While awaiting surgery, we immersed ourselves in American Sign Language and Joseph quickly developed 
an extensive vocabulary. Once Joseph accessed sound with the implants, we worked to give him oral 
language. We talked non-stop! At the end of  the day I didn’t think I could utter another word.

Part of  our journey was participating in the Families, Infants and Toddlers (FITS) play group at HEAR in 
New Hampshire. We began attending in September 2006. We enjoyed meeting parents of  children with 
hearing loss and sharing experiences and information. We loved that Joseph met other children with hearing 
loss. It was in meeting the HEAR in New Hampshire staff  that our journey with Joseph would take another 
exciting turn. Having access to professionals so dedicated to the development of  these special children is 
invaluable to us. We spent time with Jane Ruddock (SLP) and Lynda French (TOD and Executive Director 
of  HEAR in New Hampshire) every Wednesday and we took advantage of  their expertise at every 
opportunity!

Joseph’s journey at that point had already been incredible. He went from profound deafness, to one implant, 
to a second implant in just one year’s time. From no language, to sign language, to the beginning of  spoken 
language. The frustrations and adjustments for him were tremendous. It was so helpful to discuss the 
difficulties with Jane and Lynda and to separate what was typical two year old behavior from the challenges 
of  what Joseph was navigating in listening and communication.

We are delighted that Joseph is a member of  the HEAR in New Hampshire preschool class. To have highly 
skilled teachers who are able to make such intensive work fun is a blessing for which we are very grateful. We 
are seeing results that surprise and amaze us almost everyday. On our two hour daily commute, we sing and 
recite verses and talk about classmates and teachers. One word responses and labels are becoming three and 
four word sentences. We see Joseph’s excitement about communicating orally and we see his pride when 
something he works for, like the letter ‘P’, is finally achieved. There isn’t a word or letter that we take for 
granted.

While we can’t say we are grateful that Joseph is deaf, we can say heartily that we are grateful for the journey 
it has given us. Our lives have taken on new dimension and purpose. Joseph’s teachers have enabled us to 
work as a family to help Joseph develop his listening and communication skills. We have family game nights 
where we incorporate into our play what Joseph is learning at school. Joseph’s older brother Michael, five 
and a half, works with him on all his nursery rhymes and songs. He is an excellent teacher to his little brother 
and they share a deep bond. 

And just like his brother Michael, the sky is the limit for Joseph. We just get there in a different way.

Thank you to the entire HEAR in New Hampshire staff, especially Pat, Stacey and Jane.

	 	 	 	 	 	 Scott and Colleen

(Joseph’s Journey continued)



Report from the Executive Director and Board Chair
Summer at HEAR in New Hampshire is a bittersweet time. While we are always delighted to see our 
students and families return for the three week program in July, we know that when the summer session 
ends we will be saying good-bye to some of  our school family. This year two of  our students are moving 
on to classes in their local communities. Parents, students, and staff  have worked hard to reach this 
milestone and we celebrate the fact that our children are ready to leave HEAR in New Hampshire and 
return to their neighborhood schools. On the other hand, we will miss seeing them in the hallways and 
listening to them singing, laughing and talking with friends. Since the school began in July of  1999 there 
have been many bittersweet summers and there will certainly be more in the years to come. It is truly a 
privilege and a joy to have the opportunity to be a part of  the work that takes place at HEAR in New 
Hampshire, a place where dreams come true - even though at times it may be bittersweet. 

      Lynda French and Carolyn Drury

Reading is Fun!  
This spring several graduates returned to HEAR in New Hampshire to read to the students and staff. 
Our guest readers were six and a half  to twelve years of  age. Why are these guest readers so important? 
Historically, students with hearing loss have found reading to be very challenging and not particularly 
enjoyable due to the complexity of  the vocabulary and language structures found in most books. 
BUT . . . that’s not the case for HEAR in New Hampshire graduates. They are often described as 
“voracious readers” who enjoy reading aloud as well as silently to themselves. Listening to these students 
read books motivates and inspires other students to do the same. That’s why guest readers are so 
important.  Special thanks to Corey, Kelsey and Bailey for sharing their favorite books and setting a great 
example for all the students and staff  at HEAR in New Hampshire.  



Special Thanks to Telecom Pioneers 

HEAR in New Hampshire recently received a $10,000 grant from 
the Verizon Foundation. The grant application was for a new 
program, “Listen for Literacy.” Chapters, councils, and Life 
Member Clubs across the TelecomPioneer Region competed for  
this grant, but thanks to the hard work of  Pascale Coates, who is a 
member of  the N.H. Council, in Verizon’s Manchester office (now 
FairPoint Communications), our grant application scored highest in 
the competition. 
  
With the grant money, HEAR in New Hampshire will purchase 

sound field FM systems and personal FM systems for the school. With the help of  this technology our students will 
have greater access to spoken language and activities that promote literacy such as read aloud books, experience 
charts, books on tape, and songs. Along with the FM equipment, HEAR in New Hampshire will purchase a book 
binding machine and a laminator. This equipment will allow us to create our own books based on student 
activities and experiences, which will foster the connection between real world events and text. We believe this 
early intervention will encourage a love of  reading and language that is not available to many children with 
hearing loss and will promote a far higher literacy rate among our students as they enter adolescence and 
adulthood. 
  
FairPoint TelecomPioneer’s will help install the FM systems. The members of  the N.H. Council, which is part of  
the Jasper N. Keller Chapter #33, have made monthly commitments to spend time at the school reading to our 
students, creating books, and seeing the impact of  their generosity and support on the lives of  our children.

Manchester Attorney Jaye L. Rancourt Joins

HEAR in New Hampshire Board of Trustees

HEAR in New Hampshire is very pleased to announce the addition of  Attorney Jaye 
L. Rancourt to its Board of  Trustees. Attorney Rancourt was born in Waterville, 
Maine, and grew up in Central Maine and Western Massachusetts.  She graduated 
Cum Laude with a B.A. from Elmira College and received her degree in law from the 
University of  Maine School of  Law. From 1999 to 2003, Jaye worked as a staff  
attorney in the New Hampshire Public Defender Program. Presently, she is an 
attorney with the firm of  Brennan, Caron, Lenehan & Iacopino based in Manchester. 

Ms. Rancourt commented, “I decided to accept a Board appointment to HEAR in NH because I was impressed 
and inspired by the excellent work of  the school.  Hopefully, I will be able to make a worthy contribution and assist 
the school in furthering its goals and programs.” 

Jaye currently lives in Dunbarton with her husband, Larry Tokar, who is an airline captain with JetBlue Airways.  
She belongs to the American, New Hampshire and Manchester Bar Associations; the National and New 
Hampshire Associations of  Criminal Defense Lawyers; and the Education, New Lawyers and Professionalism 
Committees of  the New Hampshire Bar Association.  



Bid HEAR! 2008 

A Wonderful Success with the Help of Many

HEAR in New Hampshire’s first online auction ended Friday, June 20th. Almost 200 individuals, 
businesses and organizations donated items to the auction and 213 people from twenty states 
and Canada signed up to bid. Everybody had fun bidding on their favorite items. The result 
was a wonderful new fund raising event for HEAR in New Hampshire with all the money raised 
matched by the Oberkotter Foundation. We received fantastic support and made lots of  new 
friends.    

On the next page, you will see a list of  the folks who generously donated items to the auction. 
If  you patronize any of  them, please take a moment to thank them for supporting HEAR in 
New Hampshire. We cannot list everyone who bid, but we appreciate you all and hope you will 
join us again next year.

Plans for next year’s event have already begun. Auction items have started to arrive at the school. 
Denise Petrin, from HEAR in New Hampshire’s Board of  Trustees, has volunteered to be one of 
our committee chairs. She will be joined by Debbie Plourde and Colleen Gutwein, parents of  
two of  our students, and Pat DuPaul, a member of  our staff. We are looking for more members 
to get items, spread the word, improve the auction site and help us come up with new ideas to 
make Bid HEAR! 2009 even more fun filled and exciting.  If  you are interested in being part of  
this committee, contact Skot at (603) 624-4464 or spare@hearinnh.org.

mailto:spare@hearinnh.org
mailto:spare@hearinnh.org


Bid HEAR! Donors
1370AM WFEA
95.7 WZID
96.5 The Mill
A Friend of HEAR in New 
Hampshire
AJM/SafeSearching/Alysa Milano
Alzheimer’s Association – 
Massachusetts/New Hampshire 
Chapter
Annalee Mobilitee Dolls, Inc.
Applebee’s Neighborhood Grill & 
Bar
Arlene Romoff
Attitude Nails
Ballards
Bayside Resort
Bead It!
Bill Staines
Bob Paré Photography
Boston Cannons Lacrosse
Boston Professional Hockey 
Association, Inc.
Boston Red Sox
Boston University
Bowen Staines
Breathe New Hampshire
Brendan DuBois
Brian Post Photography
Bristol Blue Glass, USA
Canobie Lake Park
Capitol Center for the Arts
Captain’s Cove Adventure Golf
Carol Corriveau, In Memory of 
Her Sister
Chuck Morse
Concerted Efforts, Inc.
Costa-Eagle Broadcasting
Creative Class Group
DJ with a Difference
Darryl Wimberley
Davis Family Farm Adventures
DeCordova Museum and Sculpture 
Park
Debbie Plourde
Doreen Cronin
Dr. Ken George & Associates, PA
Dream Dinners – Bedford
E. Lynn Harris
Edible Arrangements
Evergreen Investments
FairPoint Communications
First Night Worcester
Focus Brands

Fonda, Inc.
Fratello’s Ristorante Italiano
Freestyle Designs
Granite Gorge Ski Area
Gunstock Mountain Resort
Hairthurium, LLC
Harvard Pilgrim Health Care of 
New England
Harwich Quilt Bank
Helen Schroeder
Huntington Theatre Company
Idearc Media Corporation
Isles of Shoals Steamship 
Company
Jane Surette
Jay Peak Vermont
Jean Ferris
Jeffrey Toobin
Jennifer L. Paiton – Tastefully 
Simple Consultant
Joseph Gutwein
Julie Buxbaum
Jumpin’ Jay’s Fish Café
Kaleidoscope Children’s Museum
Kinsman Lodge B&B
Laconia Savings Bank
Laura DiMaggio
Law & Order
Lee Charles Kelley
Leonard Lombardi
LimoLiner
Linchris Hotel Corporation
Manchester Harley Davidson
Manchester Millrats
Margaret McMullan
Massachusetts Museum of 
Contemporary Art
Merchants Auto
Michael Chorost
Miller’s Café and Bakery
Mohegan Sun
Mt. Washington Railway Company
Nancy Berland Public Relations
Natural Choice Market
New England Aquarium
New Hampshire Division of Parks 
and Recreations
New Hampshire Fisher Cats
New Hampshire Union Leader
North Shore Music Theatre
Northeast Delta Dental
Palace Theatre
Paper Moon Dance Center
Pirate’s Cove Adventure Golf
Plimoth Plantation

Plymouth State University
Premier Cancun Vacations
Raymond Foss
SEE Science Center
Salon Aquavit
Salon Bogar
Seacoast Repertory Theatre
Seacoast Science Center
Self Awakening Yoga Studio
Shear Magic
Sheryl Chatterton
Signature Style
Ski NH
Southern New Hampshire 
University
SpeakEasy Stage Company
Squam Lakes Natural Science 
Center
Staples
State Motors, Inc.
Stephen J. Cutler/Jodi Cutler Del 
Dottore
Steven B. Ruddock
Stonehill Garden Patch
Stray Rescue of St. Louis
Supercuts – Manchester
Suzanne Woods Fisher
Target – Hooksett – Jen and the 
T1520 Team
NH Council of the Jasper N. Keller 
Chapter #33 - FairPoint 
TelecomPioneers 
The Chase Family
The Children’s Museum of 
Portsmouth
The Crew of the Café Lafayette 
Dinner Train
The Entire Staff of Holiday Inn 
Tewksbury/Andover
The Highlander Inn
The New England Sampler
The Puritan Backroom
The Queen City Ballroom Dance 
Studio
The Stocked Fridge LLC
The Toby Press LLC
USS Constitution Museum
United States Senator John E. 
Sununu
Verizon
Water Country
Wal-Mart Store #2399 – 
Manchester



In Appreciation of Your Donation
Marie Elina M. Abad in honor of Ronald M.Abad   Fred Savage
Richard & Susan Altman in honor of Barbara Kopacz  Helen & Robert Schroeder
Laurie & Scot Armstrong in honor of Riley Lawhorn  Karen & Michael Scully
Launna & Jame Baal      Joseph & Linda Sheehan
Andy & Denise Bedard      Flossie Sheppard in honor of Paula Sammis
Paula & Charles Bedard      Charles & Joy Spanos
Ed Bellemare       Maureen & Robert Syme
Maie & James Butler      Joanne Travers
D. Kent Butterfield                                                                              James Walter
Avril & Hal Chase      Barbara Weeks
Celia & Parker Chase      Ruth Winkler
Elizabeth Clardy & Richard Nelson
Carol Corriveau in honor of Bella Plourde
Harry & Marjo Cuddy
John Cunningham      
Carolyn Drury
Curtis & Charlotte Drury
Kathleen Edwards
Sherry Fanning
Robert Fargo
Raymond A. Foss, Esq.
Lynda & Charlie French in memory of Charles E. Cross
Lynda & Charlie French in memory of George Stebbins 
Deborah & David Ganem Yon
Maura & Andrew Gunning
Scott & Colleen Gutwein
Maureen Heckman in honor of Lynda French & Julie Patch
Thomas Kallechey
Martie & Jim Kernan
Dr. Eileen Kirk
Barb & Mitch Kopacz in honor of Max Kopacz
Pauline & Mitchell Kopacz in honor of Max Kopacz
Aurea Lamy in honor of Bella Plourde
Gloria Lamy in memory of Rudy Plourde & in honor of Bella Plourde
Annette Larocque
Erin & Paul LaRosa
Charlotte Lewis-Hankus
Lisa & Christopher Lorden
Donna McIntyre in honor of Bella Plourde
Mary Moon in honor of Mike Moon
Michael & Mary Moon
Jennifer Mazzei
Amy & Daniel Mulkern
Stephen & Janelle Ozols
Richard & Barbara Pacelli
Ed & Julie Patch
Karen Pemberton & David Moon
Eileen & Jeff Perra in honor of Jason Perra
Denise Petrin
Jackie Quinn
Jaye Rancourt
Mark & Maureen Redman-Scura
Chris Riccio & Candace Lee Camacho
Jonathan Ruggles
Denis & Michelle Robinson

Our sincere thanks to:

Anheuser - Busch, Inc.

FairPoint Telecom Pioneers

Mt. Hope Grange #77

Kiwanis of Manchester

St.Paul’s School Missionary Society

Verizon Foundation

Wachovia Foundation Matching Gifts 
Program



HEAR IN NEW HAMPSHIRE 
RIVERSIDE PARK

11 Kimball Drive, Suite 103	
Hooksett, NH 03106

Phone: (603) 624-4464
Fax: (603) 622-1638
www.hearinnh.org

KELSEY ...
is seven years old and attends first grade at Kimball School.  
Her favorite subject is reading. When asked why she likes 
reading Kelsey had this to say, “because I can make pictures in 
my head that go along with the words.” In fact, Kelsey likes 
reading so much that it is one of  her favorite after school 
activities along with Girl Scouts and playing with her friends. 
Kelsey also enjoys gymnastics and art projects. Her parents 
shared the following, “Kelsey is doing very well both 
academically and socially. It's been an exciting year for her 
(and us) as this is her first year attending a mainstream 
program full time. She's become a voracious reader and 
staying involved with Kelsey’s school and maintaining a strong 
relationship with the administrators and teachers has helped 
us to foster an effective, supportive network for Kelsey.”

http://www.hearinnh.org
http://www.hearinnh.org

